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Q: How will libraries and schools be selected Q: Will USAC provide information on the
to participate in the Pilot Program? program and conduct outreach on how
to apply?

Q: How will the FCC measure the
effectiveness of the Pilot Program?

Q: What happens after the Pilot Program
applicants are selected?

For questions on this FAQ,
please contact:

1 For example, see the E-rate comments ALA filed with the FCC on September 3, 2019. "Considering how essential robust network
security is to our libraries (and schools), we strongly encourage the Commission to broaden the definition of E-rate eligibility to include all
segments of network security” (https://www.fcc.gov/ecfs/document/1090340163387/1).
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