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http://www.ala.org/ala/mgrps/divs/yalsa/surveys.cfm
http://www.ala.org/ala/mgrps/divs/yalsa/aboutyalsab/StrategicPlan08_final.pdf
http://www.asaecenter.org/PublicationsResources/ANowDetail.cfm?ItemNumber=36735
http://www.asaecenter.org/PublicationsResources/ANowDetail.cfm?ItemNumber=39142

